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 “You always, always treated my son 
with such dignity, care, compassion, 

humor and love. You helped 
him pass from this world to the next 

without fear, without pain, and 
with a smile on his face. For this 

I will be eternally grateful.”
– Linda, Mother of patient Chris B.

Hospice care serves those in the end stages 
of illness who have chosen to focus on 
comfort and quality of life rather than curative 
treatments. Patients and their families 
benefit most from hospice services when 
intervention begins early, as early admission 
allows time for hospice to relieve symptoms and 
facilitate the kind of open communication 
that can nurture relationships.

Hospice or 
Palliative Care...                                                         
Pathways Palliative Care also 
provides comfort for body, mind 
and spirit….
Palliative care is a unique service that provides 
comfort to individuals dealing with chronic 
and/or life limiting illness but are not eligible or 
do not choose Hospice care. Unlike hospice, 
palliative care may be provided at any time 
during an advanced illness and may be used in 
conjunction with curative treatments.

Consultative visits are provided by specially 
trained Advanced Practice Nurses for those with 
pain or other symptoms. Assessment of 
medications and treatment recommendations 
are made to the primary physician to reduce 
symptoms and improve quality of life.

In addition to the relief of pain and symptoms, 
our palliative care team helps patients and 
families understand the illness, reviews healthcare 
choices and assists with planning for future care 
to ensure that personal values and decisions 
are respected.  

Our holistic team includes social workers and 
chaplains to provide emotional and spiritual 
support as well as assistance with personal and 
community resources.

Hospice Care is 
about Living… 
Pathways hospice care is 
about living in comfort
For over 25 years, Pathways Hospice & 
Palliative Care has been enriching the lives of 
patients and their loved ones by assuring the 
most advanced medical care is provided 
in a compassionate and comforting manner. 
Our holistic approach to care focuses on 
comfort of the body, mind, and spirit.

With deep gratitude to our cover artist Becky Jokela

Pathways
Promises
At Pathways Hospice & 
Palliative Care we promise to:
Make comfort of the body, mind 
and spirit our highest priority

Tailor our services to meet 
individual patient needs 

Provide guidance and support as 
patients face important life decisions 
on their journey

Be there when we are needed

We serve: 

Pathways Hospice & Palliative Care employs staff, 
offers volunteer opportunities and provides 
care to all persons equally, regardless of race, color, 
religion, gender, national origin, disability, age, 
diagnosis, or sexual orientation.

St. Louis City  •  St. Louis County
St. Charles County  •  Jefferson County

Franklin County (limited)
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When is the right time for hospice care?
Knowing when it is time for hospice care can be 
difficult. When quality of life has declined and 
symptoms may be escalating, it is time to call 
Pathways. We work with the patient and physician 
to determine eligibility, but we encourage patients or 
families to call at any time to discuss hospice care 
or to arrange a visit for an evaluation.

Where is hospice care provided?
Pathways brings hospice services to wherever the 
patient considers home, which may be a private 
residence, a senior or assisted living community or a 
skilled nursing center. Regardless of the setting, 
our hospice team coordinates care with the patient, 
family and all healthcare providers.

What care does hospice provide?  
Routine hospice care includes visits by professionals 
to provide assessment, skilled care, personal care, and 
support as well as coordination of medications, medical 
equipment and supplies. Special circumstances may 
require a higher level of hospice care for a short period 
of time in which we provide:  
Respite care to provide relief for the primary caregiver
Acute inpatient care when pain and symptoms 
become challenging to control
Continuous Crisis Care around the clock to manage 
complex pain and symptoms 

What does hospice cost?  
Hospice is a benefit that is 100% covered for eligible 
patients under Medicare, Medicaid and many private 
insurance plans. This benefit covers the hospice 
team’s services, medication, medical equipment and 
supplies related to the hospice diagnosis. Hospice works 
closely with patients and insurance providers to 
determine potential out of pocket costs.

Physical Comfort

We promote physical well-being by:
Providing skilled nursing care and expert 
pain and symptom management
Assisting with activities of daily living and 
personal care while preserving patient dignity
Utilizing integrative therapies
Teaching families and caregivers about 
all aspects of physical care

Spiritual Comfort
We recognize and honor every patient’s 
spirituality as a very personal practice by:
Providing counseling and support 
through dialogue, prayer, music care 
and/or religious readings
Including community clergy, if desired 
by patient or family
Assisting with planning memorial services

Our specially trained hospice team includes:
Patient’s Physician Social Workers Hospice Trained Volunteers
Hospice Medical Director Dieticians Physical, Occupational, Speech, & Massage Therapists
Registered Nurses Spiritual Counselors Pharmacists
Hospice Aides Grief Counselors

What kind of care can you expect from us?
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Emotional Comfort
We offer compassionate support by:
Providing peace of mind by being available 
24 hours/day, 7 days/week 
Facilitating open discussions about end of life choices, 
including goals for care and funeral arrangements
Honoring patient and family choices 
Providing grief support according to individual need

Financial Peace of Mind
We assist patients and families with 
financial concerns by: 
Verifying insurance benefits and ensuring 
patients and families understand any potential 
out of pocket expenses
Connecting families with financial, legal and 
other resources as needed   
Providing care to those who qualify 
for hospice regardless of their ability to pay

Pathways
Complimentary
Services
Integrative Therapies:
Patients and families may choose to enhance 
comfort through the use of non-invasive, 
non-drug therapies, including:

Massage Therapy Healing Touch
Music Care  Relaxation Therapy
Guided Imagery Pet Therapy

Comfort Singers:
Pathways Hospice offers the first Threshold 
Choir available in Missouri. Patients receive 
comfort from this small group of women, who 
offer peace through soft and comforting vocal 
selections sung “a capella” at the bedside.

Vigil Volunteers:
When circumstance prevents family members 
from being present near the end of their loved 
one’s journey, a special group of volunteers 
can be called upon to provide comfort and peace 
of mind at the bedside.

Support for Veterans:
Pathways staff receive training to support 
the distinct needs of veterans at the end 
of life in order to honor those who have served 
in the military. 

Accredited Jewish 
Hospice Program:
Our staff is trained and accredited by the 
National Institute for Jewish Hospice to 
understand and respect specific practices 
preferred by individuals of the Jewish faith. 
Pathways serves the needs of all persons 
regardless of religious or spiritual beliefs.
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Comfort is the 
 heart of our care.

We are just a phone call away.... 24 hours/day, 7 days/week
636-733-7399

 “I wish we would have known 
about hospice sooner.”

– Family member
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